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Blue Solutions on the Go
Your Guide to Getting Started

Easily manage your consumer-driven health (CDH) benefit account from your mobile phone!

Managing your benefit accounts on-the-go is made easy with the Blue Solutions on the Go application. This powerful, intuitive
mobile app gives you access to view your account balances, update your profile, submit a claim, and much more, right from your

Android or Apple mobile device.

Getting Started

To download the BCBSRI CDH mobile app, visit your Apple or Andriod store and search for Blue Solutions on the Go. After

downloading the application, the login screen will provide two options, ‘sign in’ or ‘register’:

If you already have a Blue Solutions on the Go username, you can enter it and tap SIGN IN. You may be asked some security

guestions, and then be prompted to enter your password.

If this is your first time logging into the BCBSRI CDH mobile application you must register before you can access the tool. To setup
your login credentials, click REGISTER and then follow the instructions below:
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SIGN IN

Save this Username

@ You can use Touch ID to login once you save
I your Username

@ SIGN IN

Forgot Username?

REGISTER

@ If you don't have an online account, you can create one
L)' by registering below

0
(% REGISTER

Username

Password

+ T A password must contain 3 of the fofiowing 4 types of
L) characters:

5E LETTER

Confirm Password

First Name

Last Name

Email Address

Registration 1D

Employer Name

Employee ID

EMPLOYER NAME:

Type your employer’s
company name and make the
selection when the correct
name appears

EMPLOYEE ID:

For HRA and HSA enrollees,
your EMPLOYEE ID is your
health plan subscriber #

For FSA only enrollees, your
EMPLOYEE ID is your 9 digit
SSN with no dashes

Once you have established your username and password click REGISTER to continue to the next screens in which you will select
additional security credentials. You will be able to confirm that all of your information has been entered accurately before
completion of your registration. If you have any questions please call BCBSRI Customer Service at (401) 459-5000 (or toll-free at

1-800-639-2227).



